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MUTHUKKUMARAN KM
S A P  A N A L Y T I C S  C L O U D  C O N S U L T A N T

PG, MBA (HR)
Annamalai University
(Distant Education)

2017 — 2019

B.E, CSE
Mahendra Engineering
College

2013 — 2017

SAP Analytics Cloud Consultant with experience in business intelligence,
reporting, dashboard development, data modeling, and SAP S/4HANA Cloud
integration. Experienced in gathering business requirements, mapping
business processes to SAC, implementing Finance and Procurement
business content, configuring live and import connections, and developing
JavaScript-enabled analytical applications. Additional experience in
production support, client communication, SAP Business One subscription
renewals, and identifying cross-sell and upsell opportunities.

S U M M A R Y

E X P E R I E N C E

SAP Analytics Cloud Dec 2021 — Present

NOBLQ (Previously ERP Logic)

Gathered business requirements, analyzed processes, and implemented
SAC Finance and Procurement Business Content, including planning,
forecasting, and reporting solutions.

Developed interactive dashboards and analytical stories using SAC
Analytics Designer and JavaScript, integrating tables, charts, buttons,
dropdowns, and multilevel pop-ups for detailed drill-down and revenue
analysis.

Optimized data loads, provided production support for multiple
applications, trained support teams in SAC and JavaScript, and
coordinated client reviews to ensure timely delivery.

Established SAP S/4HANA live and import connections with SAC;
developed data models, performed ETL, and configured roles and
permissions.

Created custom CDS views and exposed them as external APIs using
communication systems and arrangements in S/4HANA Cloud.

Developed an Inventory Aging Report using live CDS data, implemented
input filters to dynamically switch dashboard tables, addressed date-
format challenges, and built Analytical Cubes and Queries for embedded
analytics.

Managed relationships and renewal activities for 17 clients, identifying
licensing challenges, additional support needs, and cross-sell/upsell
opportunities.

Achieved positive feedback from 16 clients during 2025 renewals and
identified multiple expansion opportunities.

Contributed to $170K+ in renewal and subscription collections, managing
the complete sales cycle from requirements gathering, quotation
preparation and confirmation, and SAP order processing to payment
collection, Accounts team coordination, and payment follow-ups.

Altruist Customer Management Pvt Ltd Nov 2017 — Dec 2019

I have been managing the Team to assist the Prime customers in solving
the issue as given TAT.

Maintaining the customer needs as the priority to work consistently with
the IT development team to be active from the back end if possible.

Trained the team members as SMEs about the escalation level
management as L3 to address the relationship between the customers as
quickly as possible.


